
Alabama State Health Insurance Assistance Program Contacts 
Ms. Irene B. Collins, Executive Director 
State SHIP Director: Robyn James 

Alabama Department of Senior Services 
770 Washington Ave, Suite 470,  Montgomery, AL 36130 

334-242-5743/877-425-2243/FAX 334-242-5743 

1. James Coman, AAA Director 
 SHIP:  Linda Newkirk   
 NW Ala. Council of Local Governments 
 P. O. Box 2603, 103 Student Drive,  
 Muscle Shoals, AL  35662 
 256-389-0530/800-838-5845/FAX 256-389-0599 
 Counties: Colbert, Franklin, Lauderdale, Marion, Winston 
 
2. Pam McDaniel, AAA Director 

SHIP:  Ashley Adcox  
West Alabama Regional Commission 
4200 Highway 69 North, Suite 1, Northport, AL  35476 
205-333-2990/NO 800/FAX 205-333-2713 
Counties: Bibb, Fayette, Greene, Hale, Lamar, Pickens, 

Tuscaloosa 
 
3. Carolyn Fortner, Executive Director 

SHIP: Dawn Glascock 
Middle Alabama Area Agency on Aging 
15863 Highway 25, Calera, AL 35040 
256-280-4175/866-570-2998/FAX 205-280-4176 
Counties: Blount, Chilton, Shelby, 
St. Clair, Walker 

 
3A. William Voigt, Executive Director  

SHIP:  Ashley Lemkey 
Office of Senior Citizens Services 
2601 Highland Avenue, Birmingham, AL  35205 
205-325-1416/ /FAX 205-325-1429 
Counties: Jefferson 

 
4. Randy Frost, AAA Director 

SHIP:  Sebrena Foster (acting) 
East Ala. Reg Planning and Development Comm. 
P. O. Box 2186 
1130 Quintard Avenue, Suite 300, Anniston, AL  36202 
256-237-6741/800-239-6741/FAX 256-237-6763 
Counties: Calhoun, Chambers, Cherokee, Clay, 

Cleburne, Coosa, Etowah, Randolph, Talladega, 
Tallapoosa 

 
5.   Sylvia Allen-Bowers, AAA Director 

South Central Ala. Development Commission 
5900 Carmichael Place, Montgomery, AL  36117 
334-244-6903/FAX 334-270-0038 
Counties: Bullock, Butler, Crenshaw, Lowndes, Macon, 

Pike 
 

Region served by Davis & Neal-Opelika 
Jan Neal, Dawn Glascock, Xiomara Martin 
207 N 4th Street, Opelika, AL 36801 
334-745-2779 

 
6. Merolyn Newsome, AAA Director 

Alabama Tombigbee Regional Commission 
107 Broad Street, Camden, AL  36726 
334-682-5206/888-617-0500/FAX 334-682-4205 
Counties: Choctaw, Clarke, Conecuh,  
Dallas*, Marengo*, Monroe, Perry, Sumter, Washington, 
Wilcox 

 

ATRC Region served by Davis & Neal-Dothan 
Clayton Davis and Staff (334-671-3990) 
*Dallas and Marengo Counties - Jan Neal, Dawn Glascock 

(334-745-2779) 
 
7.    Robert Crowder, Executive Director 

Southern Ala. Regional Council on Aging 
P. O. Drawer 1886, 230 North Oates Street 
Dothan, AL  36302 
334-793-6843/800-239-3507/FAX 334-671-3651 
Counties: Barbour, Coffee, Covington, Dale, Geneva, 

Henry, Houston 
 

Region served by Davis & Neal-Dothan 
Clayton Davis, Hoyt Earley, Keisha Watkins-Johnson, 

Mary Hammack 
325 North Oates Street #7, Dothan, AL  36303-4510 
334-671-3990 

 
8. Julie McGee, AAA Director  

SHIP:  Deloris White 
South Alabama Regional Planning Commission      
P. O. Box 1665, Mobile, AL  36602-4042 
251-433-6541/NO 800/FAX 251-433-6009 
Counties: Baldwin, Escambia, Mobile 

         
9. Gayle Boswell, Executive Director 

SHIP:  Susan Segrest 
Central Alabama Aging Consortium 
818 South Perry Street, Montgomery, AL  36104 
334-240-4666/800-264-4680/FAX 334-240-4681 
Counties: Autauga, Elmore, Montgomery 

 
10. Jackie D. Pinkard, AAA Director 

SHIP:  Daphane Farley 
Lee-Russell Council of Governments 
2207 Gateway Drive, Opelika, AL  36801-6834 
334-749-5264/800-239-4444/FAX 334-749-6582 
Counties: Lee, Russell 

   
11. Rodney Gann, AAA Director 

SHIP:  Lisa Grant 
North Central Alabama Regional Council 
  of Governments      
P. O. Box C, 216 Jackson Street, Decatur, AL  35602 
256-355-4515/NO 800/FAX 256-351-1380 
Counties: Cullman, Lawrence, Morgan 

  
12.   Nancy Robertson, AAA Director 

SHIP:  Kathy Jodoin 
Top of Ala. Regional Council of Governments 
5075 Research Drive, NW 
Huntsville, AL  35805 
256-830-0818/NO 800/FAX 256-830-0843 
Counties: DeKalb, Jackson, Limestone,  
Madison, Marshall 
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