
Insurance Provider MRI CT Ultrasound
Nuclear 

Medicine
Bone Density Digital Mammo X-Ray

 AETNA                           
888-693-3211

AUTH   
Medsolutions

AUTH   
Medsolutions

NO
  Need to Call   
Medsolutions

NO NO NO

 AUTH              NIA  AUTH              NIA NO
  Need to Call                  

NIA
NO NO NO

BCBS of FL                          
(All product lines)                      

866-326-6302

AUTH               NIA 
& AIM

AUTH               NIA 
& AIM

AUTH                  
Only OB

  Need to Call             
NIA & AIM

NO NO NO

BEECHSTREET             
(check patient's id)

Need to Call Need to Call Need to Call Need to Call Need to Call Need to Call Need to Call

CIGNA                             
(All product lines)                              

866-214-1703

AUTH               
Medsolutions

AUTH               
Medsolutions

NO
Need to Call                                 

Medsolutions
NO NO NO

CAREPLUS                    
Health Plans

AUTH AUTH AUTH AUTH AUTH AUTH AUTH

COVENTRY  
(Commercial / HMO) All 

Plans
AUTH                NIA               AUTH                NIA                 

Ref from PCP /      Rx 
from Spec. / Auth for  

OB or TV 
AUTH               NIA   

Ref from PCP /      
Rx from Spec. /

Ref from PCP /      
Rx from Spec. /

Ref from PCP /      
Rx from Spec. /

COVENTRY           
(Medicare & Medicaid)

AUTH                NIA                AUTH                NIA                  
Ref from PCP /      Rx 
from Spec. / Auth for  

OB or TV 
AUTH               NIA    Ref from PCP Ref from PCP Ref from PCP 

FIRST HEALTH             
(check patient card)

Need to Call Need to Call Need to Call Need to Call Need to Call Need to Call Need to Call

Health Net (Military) Verify in website Verify in website Verify in website Verify in website Verify in website Verify in website Verify in website

GREAT WEST                    
800-663-8081

Need to Call Need to Call NO Need to Call NO NO NO

HealthSun               Health 
Plan                  305- 969-

8484  
Referral Referral Referral Referral Referral Referral Referral

AUTH AUTH 
AUTH/ REF   From 

Humana      
Consultants

NEED TO CALL AUTH/ REF 
Screening= Rx                    

Diagnostic= Humana 
Referral

AUTH/ REF

HUMANA             
(PPO/EPO)                       

866-825-1550 All Plans
AUTH  HealthHelp AUTH  HealthHelp NO NEED TO CALL NO NO NO

JMH                    (Commercial 

/ Mcare / POS)        305-575-
3650

AUTH AUTH NEED TO CALL NEED TO CALL NO NO NO

Insurance Authorization / Referral Requirement Guide

The following providers may or may not require AUTHORIZATION or PAPER REFERRAL.                                                                                                                                                                                
Authorization / Precert are indicated with an "AUTH". Those  that require a Paper Referral are indicated with "Referral"

AVMED                          
(HMO / Medicare)                              

866-665-8323
Note: Please use Avmed Provider #   (NIA has us listed as "Partners In Radiology")

HUMANA                          
(HMO)                                 

866-825-1550 All Plans
           Note: Humana -which begin with the letter (H) requires authorizations



Insurance Provider MRI CT Ultrasound
Nuclear 

Medicine
Bone Density Digital Mammo X-Ray

MEDICA                    
(Excluding Medicaid )                           

305-421-1220

AUTH                 thru 
PCP

AUTH                 thru 
PCP

U/S Echo/Breast                       
requires Auth          

All others AUTH 
thru PCP

AUTH                thru 
PCP                 

NO NO
AUTH                 thru 

SFDI

MOLINA HEALTHCARE AUTH AUTH NO AUTH NO NO NO

NHP                                 866-
972-8845

AUTH                 
CareCore

AUTH                 
CareCore

AUTH                          
only for OB

AUTH                 
CareCore

NO NO NO

Oxford HealthPlan     
(Through UHC) Need to Call Need to Call Need to Call Need to Call Need to Call Need to Call Need to Call

PREFERRED CARE          
PARTNERS                    

(Excluding Medicaid)                       
AUTH AUTH

AUTH                         
(Except for CPT's   

76856, 76705, 76645)
AUTH NO NO

Auth required for 
some X-rays/ Need 

to Call

PREFERRED MEDICAL 
PLAN  (HMO / MD/ MC)       

All plans                
AUTH AUTH AUTH AUTH AUTH AUTH AUTH

Simply  Healthcare  800-
887-6888                          (All 

Plans MC/MD)
AUTH AUTH

Referrals from THC 
Web-Site

AUTH
Referrals from THC 

Web-Site
Referrals from THC 

Web-Site
Referrals from THC 

Web-Site

TRICARE             Humana 
Military                  "PRIME" 

& "STANDARD"
AUTH AUTH AUTH AUTH AUTH AUTH AUTH

  United Health Care                        
Excluded Unitedcaid 

(grp#05079)                                                                                          

AUTH               
CareCore

AUTH               
CareCore

U/S ECHO                       
requires Auth

NEED TO CALL NO NO NO

SecureHorizons          
UHC (Group: 26000)                                

AUTH                            
Managed by Medica

AUTH                            
Managed by Medica

AUTH                            
Managed by Medica

AUTH                            
Managed by Medica

AUTH                            
Managed by Medica

AUTH                            
Managed by Medica

AUTH                            
Managed by Medica

  (877) 513-2895

                                            UMR

                                            Continucare   (305) 500-2050   

                                             AIM   (877) 291-0360  /  (866) 714-1103

  (866) 889-8054  /  (866) 242-9546  /  (866) 665-8323

                                          MCIC

CareCore Site # CZ4028 is under:   South Florida Diagnostic Imaging  

                                              Medsolutions

                                            NIA

                                             CareCore

                                            Health Help

  (800) 446-8182  /  (877) 303-2414  /  (888) 997-7716 

  (866) 825-1550

  (888) 693-3211

  (866) 326-6302  /  (866) 213-1703  /  (800) 642-7821

Designated Diagnostic Authorization Processing Centers

Insurance Authorization / Referral Requirement Guide

The following providers may or may not require AUTHORIZATION or PAPER REFERRAL.                                                                                                                                                                                
Authorization / Precert are indicated with an "AUTH".  Those that require a Paper Referral are indicated with "Referral"


